RN Co-funded by (Elisss & Ehig
- P H Proiect acreditare: 2021-R0O01-KA120-SCH-000043633
*oxx th e E u ropea n U nion Contract finantare: 2023-1-R001-KA121-SCH-000118330

Scoala Gimnaziala
sGeorge Emil Palade” Ploiesti

| il
A

y

working WITH people
not doing things TO them,
not doing things FOR them,
NOT being neglectful

CONFLICT
MANAGEMENT
INSCHOOLS

Listening to hear
Vs

Listening to respond
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CHANGE IS THE END RESULT
OF ALL TRUE LEARNING. §j APy ST e
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DALY CONFLICTS &
CHALLENGES OF LIFE

Course Objectives

e The teacher must seek to learn the
know-how embedded in conflict
management theories.

e The teacher must apply proper
theories to each situation and
understand the rationale behind the
various conflict management
spectrums.

e The teacher must restore and maintain
peace and tranquillity in school.

C ONCEPTS 1. Conflict Management vs

Conflict Resolution

2. Principles of
Conflict Management

3. Models of Conflict Management
in Schools

4. Values: Scwartz Theory

5. Restorative Practice

6. Benefits of Conflict Management
in Education

7. Feedback ﬁ
72N



